DMC/DC/F.14/Comp.3990/2/2024/

                                                         22nd July, 2024

O R D E R
The Delhi Medical Council through its Disciplinary Committee examined a complaint of Shri Ashok K Manchanda r/o- I-101, Bestech Park View SpaSector 47, Gurugram 122018, alleging professional misconduct on the part of Dr Parveen Bhatia, Bhatia Global Hospital and Endo Surgery Institute, 307, 308, opposite Central School, Ambica Vihar, Paschim Vihar, New Delhi-110087, in the treatment administered to the complainant’s brother Shri Satish Manchanda, resulting in his death on 02.10.2023 at Action Balaji Hospital, where he subsequently received treatment.  
The Order of the Disciplinary Committee dated 18th June, 2024 is reproduced herein-below:-
The Disciplinary Committee of the Delhi Medical Council examined a complaint of Shri Ashok K Manchanda r/o- I-101, Bestech Park View SpaSector 47, Gurugram 122018 (referred hereinafter as the complainant),  alleging professional misconduct on the part of Dr Parveen Bhatia, Bhatia Global Hospital and Endo Surgery Institute, 307, 308, opposite Central School, Ambica Vihar, Paschim Vihar, New Delhi-110087 (referred hereinafter as the said hospital), in the treatment administered to complainant’s brother Shri Satish Manchanda (referred hereinafter as the patient), resulting in his death on 02.10.2023 at Action Balaji Hospital, where he subsequently received treatment.  
The Disciplinary Committee perused the complaint, written statement of Dr. Praveen Bhatia, Bhatia Global Hospital and Endo Surgery Institute, copy of medical records of Bhatia Global Hospital and Endo Surgery Institute and other documents on record. 
The following were heard in person:

1)  Shri Ashok K Manchanda
         Complainant

2)  Ms. Rohini Manchanda
         Complainant’s niece

3)  Dr. Praveen Bhatia
Medical Director, Bhatia Global Hospital and Endo Surgery Institute


4)  Dr. Pramod Jain


Doctor of Medicine, Bhatia Global 








Hospital and Endo Surgery Institute

5)  Dr. Sandeep Chopra 


Doctor of Medicine (Anaesthesiology),








Bhatia Global Hospital and Endo 








Surgery Institute 
6)  Dr. Ashish Ratanpal


Consultant Physician, Bhatia Global 








Hospital and Endo Surgery Institute

7)  Dr. Deepak Bajaj


Internist, Bhatia Global Hospital and 








Endo Surgery Institute

8)  Dr. Parichay Grover 


Doctor, Bhatia Global Hospital and 








Endo Surgery Institute

The complainant Shri Ashok K Manchanda alleged that the patient Shri Satish Manchanda was operated upon by Dr. Parveen Bhatia in his hospital M/S Bhatia Global Hospital & Endosurgery Institute, Paschim Vihar, New Delhi for Gall Bladder Stones on 30.09.2023. His condition started deteriorating the same night and instead of making prompt and proper efforts to professionally manage the patient, they exhibited callous indifference and when his death became imminent, they pushed him out to another hospital at about 6 pm on 0l.10.2023. Within a few hours of being shifted to Action Balaji hospital, he breathed his last· at 3.51 am i.e. in the very early hours on 02.10.2023. The conduct of Dr Parveen Bhatia & his team was casual and lax from the beginning. They initially took it as a reflection of their confidence in their skills and services. However, soon after surgery, they realized that it was actually their complacence, indifference, deficiency of service and negligence, which was professionally not acceptable. They also witnessed aspects of professional misconduct on the part of Dr Parveen Bhatia and his staff, which has compelled them to approach the Delhi Medical Council for redressal of their grievances. Presently, they are focusing only on his professional misconduct and they reserve their right for subsequent complaint of deficiency of service and negligence, after getting access to 'complete' medical records. . Patient was a known case of DM, BHP, CAD (post PTCA) and had presented to Dr Parveen Bhatia with Gall stone disease and a small umbilical hernia. Dr Parveen Bhatia advised surgery and assured them that he was a renowned expert in Laparoscopic surgery and that his hospital had all the facilities to take care of such a patient, even with co-morbidities. When they requested for surgery by him at Ganga Ram Hospital in view of the co-morbidities, he informed that in his own hospital, the treatment and care will be more efficient and more personalized, without any compromise on facilities. He assured that all preoperative precautions and preparations would be undertaken prudently, as his hospital was NABH accredited. Trusting him and his assurances, they agreed for surgery by him in his their hospital.  Surgery was done on 30.09.2023. They were told that it went off well and the surgery was successful. However, during the same night (i.e. night between 30.09.2023 and 0l.10.2023), the patient became restless, his temperature fell markedly, he appeared pale and his abdomen distended, resulting in breathlessness but the staff appeared unconcerned and indifferent. Their requests to the staff to call the doctor, evoked a complacent and indifferent response. Their direct telephones to Dr Parveen Bhatia also did not help and the patient rapidly deteriorated from bad to worse. Some investigations were done and some doctors attended on him but nobody took the family into confidence, as to what had gone wrong and what was the further plan of care. It was very distressing to find that Dr Parveen Bhatia himself, after a cursory visit and a brief interaction, left as fast as he had come. They later came to know that soon after that, he had gone out of station, literally abandoning their patient. The staff, now without a leader, became more complacent and indecisive. Even the basic responsibility of monitoring his vital signs, blood sugar values, controlling them and comforting the patient, were conspicuous by their absence. No help was sought from the endocrinologist or cardiologist or pulmonologist or another surgeon, for proper diagnosis and/or treatment of the complication. They did nothing to confirm or rule out internal bleeding or some operative complication, though the condition had deteriorated so soon after the surgical procedure. When they found lack of seriousness in their handling of the patient, they sought a referral to a higher center. They out-rightly rejected the request, saying that he will get better and there was no point shifting him from such a well equipped hospital. However, when the patient deteriorated further and became very unstable, out of panic, they themselves arranged to shift him to Action Balaji hospital, as if to push him out of their sight.  The unexpected death of their patient, following what was described by Dr Parveen Bhatia as a simple and straight forward operation, made her wonder as  to  what  had really happened. Was it internal bleeding or some other major complication? Why no serious efforts were made to prevent/detect the real complication and why they remained casual and indifferent till the patient developed cardiac arrest. It is only then that the staff got serious and after resuscitation by CPR, out of panic they arranged for him to be transferred to another hospital, at about 6 pm on 1.10.23. Shifting a critically unstable patient, out of panic, was highly irresponsible action on their part. All this made the family members shocked and helpless, under these circumstances. Our communication with Dr Parveen Bhatia and his team members provided only vague answers and sketchy clarifications, which appeared to be mere cover-up excuses. It appeared that their patient was pushed out to another hospital, in an attempt to avoid blame for post operative mortality, which actually could have been avoided with proper professional management. They knew that the game was up already. The doctors at the Action Balaji Hospital told them that there was no hope of his survival though they tried their best to salvage a losing battle. No wonder, within a few hours of transfer, the doctors declared him dead at 3.51 am, in the early morning of 02.10.23.  They then met Dr Parveen Bhatia and his staff to understand the details. They talked about heart attack, as an explanation for his death. It was not convincing at all. Their specific queries were side-stepped by them. They requested them to provide his COMPLETE medical records. They dilly dallied, evaded and avoided a response by suggesting that these records were confidential and could not be shared with anybody. They repeatedly tried to convince them that the Discharge Summary was the main record which had already been given. As if to fool them they told them that the discharge summary had all the details for understanding all that had happened during hospitalization. They considered it appropriate to submit a written request for 'complete' medical records on 2.10.23 itself and took a receiving from them. Getting no response from them, Shri Ashok Manchanda visited them again on 5.10.23. On his request, Dr Parveen Bhatia allowed him to see the medical case file. On his insistence to have a copy of the medical records, on instructions of Dr Parveen Bhatia, he was given some selected photocopies from the file. He insisted on 'complete' medical records as also the administrative records (ie detailed bill & the correspondence with insurer/ TPA, related to this patient). He gave some instructions to the staff, without any clarity to them. The staff informed that since the file was bulky, it will take some days to prepare a photocopy set and a PDF file for the soft copy. On his request they agreed to send a message for collecting the hard copy. He gave his Email ID for the soft copies. However, the email sent to him had only the same selected pages of the medical records. Their efforts therefore continued to obtain 'complete' medical records. Besides their several requests verbally & telephonically, they had made multiple written requests for 'complete' medical records. Their written requests (dated 02.10.2023, 05.10.2023, 06.10.2023, 08.10.2023, 09.10.2023, 12.10.2023, 22.10.2023, 28.10.2023, 03.11.2023,10.11.2023 etc.  were  all  ignored  by  Dr Parveen Bhatia  and  his  staff.  The hospital had given some selected documents from the medical records on 5.10.23, which he had personally received. For the soft copy of these records, they took time and sent an email on 9.10.23 with attachment of these records. No other documents were provided to them, despite several requests for (i) 'complete' medical records, (ii) detailed hospital bills (iii) correspondence with the insurance company/TPA w.r.t this patient. On 22.10.23, they had reiterated that so far only 20 documents (comprising of 27 pages) had been given by them and through this letter, they gave them one more last and final opportunity to provide 'complete' records as requested and also sought answers to 4 specific queries (a to d). They had already expressed their willingness in writing to pay the incidental expenses, if any, in this connection. Unfortunately, there was no material response from the side of Dr. Praveen Bhatia and his Hospital. They are reserving their legitimate right to file another complaint later, if required, on account of Medical Negligence & Deficiency of Service, against Dr Parveen Bhatia and his hospital, in Delhi Medical Council or other appropriate courts, after examining the 'complete' medical & administrative records. Through the present complaint, they wish to focus only on Professional misconduct of Dr Parveen Bhatia, specially related to Section 1.3.2; 2.1.1; 2.4; 7.2 and 8 of the  Indian Medical Council (Professional Conduct, Etiquette and Ethics) Regulation 2002. Their grievances in the present complaint may be specified as under: a. Failure to provide the 'complete' medical records of the patient to the kin of the deceased, despite several humble requests. b. Dr Parveen Bhatia had gone out of station, on Post-operative Day 1, even when the patient had developed post operative complications, thereby abandoning his critically ill patient. He had left without communicating to the family members as to the dire necessity of leaving station and what alternate arrangements had he made for care of their patient. c. Pushing out the patient when he was unstable and in a critical condition. d. Failure to address the grievances of the family members of the deceased and exhibiting lack of sensitivity, honesty & professionalism. In the interests of justice, they would request and pray that their complaint be addressed objectively, purely on merits, without any influence from the said doctor.
He further stated that his complaint is limited to the professional misconduct of Dr. Parveen Bhatia and Medical Superintendent of Bhatia Global Hospital, and restricted to the following aspects of their misconduct. Failure to provide the 'complete' medical records of the patient to the kin of the patient despite several humble requests. The Main complaint was for non-supply of complete medical records to them, in clear violation of the rules & regulations of the Medical Council. Dr. Parveen Bhatia had gone out of station, on post-operative day 1, even when the patient had developed serious post-operative complications, thereby abandoning his critically ill patient. He had left without communicating to the family members as to the dire necessity of his leaving the station and as to what alternate arrangements had he made for care of the patient. They came to know about this later, from his staff, when they were getting restless, due to the deteriorating condition of the patient and inability to have the surgeon (Dr. Parveen Bhatia) come to see and assess the patient and even respond to their calls.

Pushing out the patient when he was highly unstable and in a critical condition, without caring to first stabilizing him. Moreover, when earlier, on account of their dissatisfaction with their services, They had requested Dr. Praveen Bhatia to refer him to a higher centre (specifically Medanta Hospital), they kept on assuring that there was no need for any referral. Now when the death was imminent, they just pushed him out of sight, in the name of referral, when the real motive was to escape any liability. Failure to address the grievances of the family members of the patient and exhibiting total lack of sensitivity, honesty & professionalism.     

He further stated that in response to their request for medical records to Dr. Praveen Bhatia they were supplied some documents but not the complete set of medical records however, with intervention of Delhi Medical Council during these proceeding they have been supplied copy of complete set of medical records. 
Miss Rohini Manchanda reiterated the averments made by Shri Ashok Manchanda. 

Dr. Praveen Bhatia, Medical Director, Bhatia Global Hospital and Endosurgery Institute stated that patient Shri Satish Manchanda, 67 years old male had presented with Acute cholecystitis with small umbilical hernia and on thorough investigation, he was found to be suffering from diabetes mellitus type II, coronary artery disease with history of PTCA stenting 2011 with BHP. He was taken for surgery on 30.09.2023.  On laparoscopy, it was found to be adherent gall bladder (which was sent for biopsy). On the evening of 30.09.2023, patient was comfortable and shifted to the room. Early morning on 01.10.2023, patient had complaints of ghabrahat and the physician, cardiologist, chest physician were consulted and he was found to be having myocardial infarction. The treatment was started accordingly but due to deteriorating condition, he was shifted to cardiac centre of Action Balaji Hospital.
On enquiry by the Disciplinary Committee, Dr. Praveen Bhatia stated that they had given all the medical records once they received a request for the same from the complainant. Further, the patient was not discharged forcibly as has been alleged. Infact, he was referred to Action Balaji Hospital as he was diagnosed to be having Myocardial Infarction. Regarding the allegation of him leaving out of town on post-operative day 1. Dr. Praveen Bhatia stated that on the morning of 01st October, 2023 the post-operative day 1 he did see the patient. However, subsequently, he had to leave town because of family emergency. He acknowledged that he did not tell the patient attendants about his absence. He maintained that in his absence his team which included a qualified surgeon was looking after the patient in telephonic consultation with him. 
In light of the above the Disciplinary Committee makes the following observations:
1. It is noted that at the request of the complainant certain medical records were supplied to him. It is observed that once a request for medical records is made either by the patient or authorized attendant or legal authorities involved, the same is to be duly acknowledged and documents to be issued within  72 hours as mandated under regulation 1.3.2 of the IMC (professional conduct, etiquette and ethics) Regulations 2002. It is emphasized that the medical records means complete set of treatment records. 
2. On the issue of Dr. Praveen Bhatia leaving out of town on post operative day 1 without informing the patient/ patient's attendant. It is noted that Dr. Praveen Bhatia did see the patient in the morning of post operative day 1 on 01st October, 2023 and thereafter left town to attend to some family emergency. Dr. Praveen Bhatia acknowledged that he did not inform the patient or his attendant about his absence. However, he maintained that in his absence the patient was attended by his team of doctors. It is observed that the patient was discharged/ referred to another hospital i.e. Shri Action Balaji Institute on 01st October, 2023. It is observed that Dr. Praveen Bhatia erred in not informing the patient or his attendant about his absence and in reassuring the patient/ attendant that in his absence the patient will be look after his team of qualified medical practitioners. 
3. Regarding the issue of forcible discharge, we hold that as per the records, the patient was not forcefully discharged on 01st October, 2023, infact the patient was referred to Shri Balaji Action Institute with a reference summary and the transfer was also facilitated  by doctors of Bhatia Global Hospital.

In light of the observations made hereinabove, the Disciplinary Committee advises Dr. Parveen Bhatia to be mindful of a doctor's obligation towards his patient as mandated under the provisions of IMC Regulations 2002 and to adhere to them in letter and spirit, for future.
Matter stands disposed. 
   Sd/:

             Sd/:



 Sd/:
(Dr. Maneesh Singhal),
     (Dr. Alok Bhandari)

 (Dr. Subodh Kumar)
Chairman, 


Delhi Medical Association,
 Expert Member,
Disciplinary Committee 
        Member,

       Disciplinary Committee




Disciplinary Committee, 
The Order of the Disciplinary Committee dated 18th June, 2024 was confirmed by the Delhi Medical Council in its meeting held on 24th June, 2024.
          By the Order & in the name      








                     of Delhi Medical Council 








                                    (Dr. Girish Tyagi)







                                                 Secretary

Copy to:-
1) Shri Ashok K Manchanda r/o- I-101, Bestech Park View Spa Sector 47, Gurugram 122018. 
2) Dr. Parveen Bhatia, Through Medical Superintendent, Bhatia Global Hospital and Endo Surgery Institute, 307, 308, opposite Central School, Ambica Vihar, Paschim Vihar, New Delhi-110087. 
3) Medical Superintendent, Bhatia Global Hospital and Endo Surgery Institute, 307, 308, opposite Central School, Ambica Vihar, Paschim Vihar, New Delhi-110087. 










(Dr. Girish Tyagi)

                                 




                                    Secretary 

10/10

